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Please remember that your customers, whether receivers of the freight you
haul or passengers on your train, are—in the final analysis—your employers. They,
and they alone, pay your wages. Through the Frisco, they hire you to perform
transportation service, the only product we have for sale and the only reason for
the existence of the Frisco—and your job!

The all-important measure of the quality of the service we provide is the num-
ber of satisfied customers we have. It is thercfore, our job and our responsibility
to make every customer a satisfied customer. Whether they are satisfied customers

or not depends to a very great extent on the personal attitude of the Frisco people
with whom they come in contact.

How can we insure customer satisfaction in performing our daily tasks? Here
are a few suggestions:

1. Avoid arguments or friction with customers. A calm and pleasant manner,
regardless of circumstances, will win friends for you and the railroad.

2. Be courteous under all circumstances.

3. Be informed on matters that pertain to your line of work and answer ques-
tions to the best of your ability.

4. Take pride in your work. Railroading is a respected profession through which
you contribute to thé welfare of your community.

5. Be neat in appearance and attentive to business.

6. On-time performance and smooth handling of passenger trains are essential
to continued patronage.

7. Always exercise care in the operation and switching of freight trains. Rough
handling results in damage to our customers’ goods and in delays to their shipments
due to damaged equipment. Such damage and delay is a sure way to lose customer
good will and must be avoided.

8. Endeavor to excel. There is no substitute for a job well done.

/3 2/

General Manager
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SPECIAL INSTRUCTIONS
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Northward trains are superior to southward trains of the same class.

s . Assistant Superintendent, Hugo, Okla.
Road Foreman of Equipment, Springfield, Mo,

Road Foreman of Equipment, Sherman, Tex.

~.Chief Dispatcher, Springfield, Mo.
e Chief Dispatcher, Talsa, Olda.
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Northward trains are superior to southward trains of the same class,
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Eastward trains are superior to

westward trains of the same class.
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Eastward trains are superior to westward trains of the same class, except No. 735 is superior to No. 736.

5. OTHER SPEED RESTRICTIONS (Continued).

Trains Handling:
Scale Test (4-wheel) Cars, Company -owned Hoists, Pile
Drivers, Air Damp Cars’ (except air dump cars 96610 to

96627), *Locomotive-Cranes or Spreader Ditchers, moviag
on own whels:

*—Except movement of Bridge Crane BC-209 (converted
derrick) will be govemed by Instructions governing move-
ment of 100-ton derricks.
Ft. Smith and Arthur Subdivisions.
Arkinda and Acdmore Subdivisions »
Branch Lines L s ey
Revenue equipment of this type will be handled on writien instruc-
tions of Chief Dispatcher.
Company - owned Bull Dozers, Cranes, Tractor Ditchers and
Scrapers, Dumptors, Speed Swing, Track Cleaners, Motor Graders,
Wheel Tractors with attachments, Rail Layers, or Shovels, loaded
on cars, at intermediate stations, from poiat of Jonding to nearest
terminal where car inspectors are on duty
Ft. Smith and Arthur Subdivisions.
Askinda and Ardmore Subdivisions
Branch Lines
Company-owned equipment of this type, when moving from termi-
nals where Car Tnspectors are on duty, will be handled without re-
strictions ualess otherwise instructed.

e

is

Movement of Frisco derricks (wreckers) s authorized as follows:

ome Bl

frta

e o

i 500

S S

Ft Smith Subdiv., Monett to Fe. S 0 20
“Except over Bridges 3388 and 4106. i 10
Bentonville Branch, Rogers to Bentonvile. No No
Arthur Subdiv. Ft. Smith (0 Patis..ov No Mo
Mansfield Branch No  No
Ackinda Subdiv, Hope to Figo. No Mo
*Ardaore Subdiv., Hugo to Madil . 010
Madill to Acdmore ... 0 No No

“Note: Over following beidges separate 160 and 250 ton derricks from
engine by cars not exceeding 100,000 pounds gross weight:
Bridge 38882 cars.
Bridge 41065 cars.
Bridge V-573.1—4 cars.
lge V-595.3 and V-6026-3 cars.

Triple Joads on curves except where further restricted:

apn

Et. Snith and Arthue Subdivisions 3

Adkinda snd Acdmore Subdivisions 25

Branch Lines s R 2
Special type ore cars less than 24 It in longth excopt where farther
restricted:

Loaded 2

Empty £
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No switch lights Mansfield Branch, Bentonville Branch and Paris Yard,

7. BLOCK SIGNALS.
AB.S. MP 37435 to MP 38031
ABS MP 41021 to MP 411 (Rule 510(a) )
AB'S. MP 42721 to MP 42816 (Rule 510(a) )
“TRAIN MEET SIGN” opposite south end of siding Schaberg. North-

ward train holding main track to meet southward train not pass this sign
until opposing train. reaches switch.

5. BLOCK SIGNALS, REMOTE CONTROL SWITCHES AND
SPRING SWITCHES,
LOCATION OF SPRING SWITCHES
LAKESIDE....... e Svitch entering Red River
Division Main track.

e Suitch entering heating plant
spur off south main track.

MONETT, MP 252.0..

9. INTERLOCKINGS.

AUTOMATIC (Rules 663 and 664).
Mo, Paciic crossing, mile 4104,
K. C.S. crossing, mile 4136
T. & N. O crossing, Paris.
K. 0. & G crossing, mile V-6109.
ML K. T. crossing, mile V-6110.
K. C. 8. crossing, mile W-617.0.

“K. 0. 6 G. and M. K. T. nterlocking equipped with a special push-
button located at 9t Street MP V-611 plus 19 poles that may be operated
to clear castiard home signal. 1f train does not occupy the 600 foo track
section in approach to home signal within a period of § minutes after push-
button operated. home signal will return to “STOP” and train must occupy
the 600 foot track section or agein operate the pushbutton to reclear the,
home signal. Time releases located on side of relay house at MKT-Frisco
crossing and in nstrument case near KOBG-Frisco crossing.

10. CROSSING GATES. (Rules 9 and 98(a) ).
Mile Totersecting Line Normal Position
Fort Snith Subdivision:

4141 ESSRR Against F. S, S.R.R.
Acthue Subdivision:

4167 K.C.S.Ry. Against K. C.S. Ry.

17 M V.Ry. Against MV Ry.

4530 CRLPRy. ‘Agaiost S. LS. . Ry.

5593 Arkinda Subdivision  Against Arthur Subdivision

Mansfield Branch
B35 M.V.Ry. Against M. V. Ry.
Ackinda Subdivision:

5593 Acthur Subdivision  Against Arthur Subdivision
W6475 G.N.&ARy. Against G. N. & A, Ry.
W.6795 Mo, Pac. Ry. Against . LS. F. Ry.

i1. LOCATION OF YARD LIMITS,
Monett Ft. Smith Ardmore
Selignan Jenson Madit
Rogers Mansfield Branch Valliant
Bentonille Branch Rock Island Tdabel
Springdale Poteau Arkeo to Foreman
Elay to Fayetto Jet.  Hugo Asbdown
Van Burea Paris Hope.

12, DRAWBRIDGES.

Mile W-660.4  Arkinda Subdivision. Little River

13. AUXILIARY LINES (Role 14, Example W aad X).
Monett—Central Division, Madil—Central Division.
Rogers—Bentonville Branch. Lakeside—Central Divislon.
Jenson—Mansfield Branch.

Hugo—Arkinda and Ardmore Subdivisions.

4. INSTRUCTIONS RELATING TO DIESEL OPERATION.

Diesel_engines must not be handled without air being coupled and
brakes on diesel fully releaed.

To prevent damage to traction motor gear, before coupling iato train
with diesel engines composed of cwo or more units, stop must be made
between 5 and 20 fect of coupling.

IF necessary to shove train or cars forward with five-usit engine in
which the second unit is a road switcher, the second and third units bebind
the road switcher unit must be solated while such shove Is being made.

HANDLING ENGINES IN TRAINS.

Diesel engines 1 to 8 inclusive will be handled only in short trains, not
over 40 cars and placed 15 cars ahead of caboose. Other dicsel engines of
one or more units will be handled next to engine of through trains and
behind short loads and short empties on trains picking up or setting out
en route, but not more than 25 cars from head end, (or more than 12 seventy-
foot or Tonger flat, bi-level or teilevel cars), except diesel yard or road
switcher nits shall not be coupled dircctly behind engine bandling train
and each unit shall be separated by one or more cars. The minimun total
brake pipe reduction when handling diesel units in tow shall be not less than
12 pounds.

Dicsel engines must not be handled unless air brakes In operation.
When diesel engines are set out, they must be coupled to car or cars on
which sulficient and brakes must be set to hold them: if no cars available,
hand brakes on diesels must be set. Do not set hand brakes on diesel
engines when towed in train. Diesel engines, In service or in tow, except
when switching, shall not be coupled to-cars containing pipe, poles, piling
o odher loads Tble to shit.

MAKE UP OF ENGINES.
Road switcher diesel units, except ATSN units, will be used when
bandiing tonnage o road service in following combinations only:
2 or 3 RD-SW units
“4 RD-SW units (not more than 4 units)
*1 Road—3 RD-SW units
1 Road—2 RD-SW units
*1 Road—2 RD-SW units—1 Road
I Road—1 RD-SW unit —1 Road
1 Road—1 RD-SW unit —2 Road
I Road—1 RD-SW unit ~3 Road
1 Road—2 RD-SW units—2 Road
**1 Road—3 RD-SW units—1 Road
*1 Road—1 RD-SW—1 Road—1 RD-SW—1 Road
2 Road—1 RD-SW uit
2 Road—1 RD-SW unit —1 Road
2 Road~—1 RD-SW unit —2 Road
*2 Road—2 RD-SW units—1 Road
*3 Road—1 RD-SW unit —1 Road
*—When making back up movement or taking slack, solate lead unit,
**—When making back up movement or taking slack, isolate 2 lead
anits.
NOTE: Term “road" refers to F9B, F37 (AGB), F39A, E7 (AGB), FP7-A,
and Aleo freight AGB unlts.
Term "RD-SW" refrs to GP7 and Al rond swichers (550550
only.

A RD-SW unit must not be used as the lead unit of an engine
containing road units.

An engine containing or composed of RD-SW units must ot be
doubleheaded with another engine composed of or containing such units,

An engine containing or composed of RD-SW units shall be the lead
engine when doubleheaded with an engine composed of road units.

Aleo road switchers units 550 to 554 inclusive, must not be coupled to
nose end of freight "A” units equipped with nose receptacles.
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(Continued).

An engine composed of one, two o three ATEN units (Nos. 101-111

inclusive) shall be the lead engine when doubleheaded with an engine com

posed of road units, and shall not be doubleheaded with an engine composed
of or containing RD-SW units.

14

15 GENERAL INSTRUCTIONS.

Road foreman of cquipment has suthority of an assistant superin
tendent when on line,

Rale 17(b) amended:
Oscillating white headlight, on engines cquipped. must be displayed
by day and by night, except it must be extinguished when standard
white headlight s diczmed or extinguished.

Rule 17(d) amended:

When a train is equipped with oscillating red light on rear and train
15 moving on two main tracks signalled for traffic in both directions, oscil-
Inting red light wil, except in emergency, be set in stationary position
while moving on such tracks. In an emergency the light must be set in
oscillting position

Rule 27, note amended:
NOTE: Within block signal limits i the states of Ackansas and
Missouri, switch lights are not required on switches where block signal
protecting facing-point movement s 500 feet or less in advance of the
switch.

In other states, switch lights are not required:
(1) On switches where block signal protecting facing-point movement
i3 1,000 feet or less in advance of the switch.

(2)On electrically locked, hand-operated switches within CTC lmits.
(3) On trailing-poiat switches on two main tracks signalled for traffic
in one direction.

Rule 746 amended In part:
(b) As soon os the flames have been extinguished, open doors and
remove fire-damaged bales from car. When fire-damaged bales
have been removed, where all surfaces can be examined, smoulder-
ing fires most be extinguished.
Care must be used to be sure that all bales remaining in the car
are free from fire.
Alter all fie has been extinguished, watchman service will be pro-
vided s necessary to control fire and keep trespassers away.
Damaged cotton will be forwarded or disposed of only on in-
structions from Freight Claim Department and In accordance with
federal requlations.

When operating Sperry rail detector car, air brake test and runaing
test of brakes must be made when commencing each trip.

Loaded cars equipped with arch bar teucks will not be handled in
important freight trains, except on Instructions of chief dispatcher.

Steam engines will not be moved dead in train except on instructions
from chicf dispatcher to conductor and engineman as to where engine is to
be handled in train and speed restrctions.

When coupling cars in TOFC ramp track or spotting cars to TOFC
fap, stop must be made between 5 and 20 feat from standing cars or
TOFC ramp.

Dusing hail storm, when handling automobiles in TOFC service, re-
duce speed to 10 MPH wntil storm is over.

Loaded TOFC cars and/or tridevel and bilevel cars bandiing auto-
mobiles, except in switching, shall not be coupled to cars containing pipe,
poles, piling o other loads liable to shif,

MIDC 583 s a caterpillar-bulldozer assigned to Mechanical Departrsent
at Springfield and will move on SF 105500, gross weight wil be 153,800 and
will be an oversized load that wil not clear man riding on side of cars or
engines of trains met or passed. SF 105500 will not be handled in road
movement until train orders reccived specifying speed. restrictions reguired,

(e
0]

| 15, GENERAL INSTRUGTIONS (Contnucd).

CONELRAD WARNING SYSTEM

During periods of imminent aie attack, enemy planes wil try to use
radio stations for navigational purposes. Accordingly, the FCC has directed
that radio stations, including those on railroads, be operated in a manner
designed to prevent such use. When a CONELRAD RADIO ALERT i
received, as outlined in current circulars, all wayside and yard radio’ stations
will broadeast the word "CONELRAD" (3) three times at (5) five second
intervals. Dering the time of such aleet, radios will only be used when abso-
lutely necessary, and no station will give their location by name but will use
milepost.numbers only. The “CONELRAD" alert message will not be
acknowledged by mobile units when received, but will be acknowledged by
them when cancellation of alert is received.

On trains arriving Monett, train men must set sufficient hand brakes,
not less than elght on west end to prevent cars from rolling out. When
required to double over, this applies o cach cut. When outbound traing are
required to double over and the double over docs not Include all of the
cars in that track, sufficient Kand brakes, not loss than eight, must be set
on remaining cars to prevent cars from rolling out.

Spring switch at heating plant spur leading out of south main track,
Monett, MP 282, equipped with clectric switch light, which will display stop
indication for westward movement when lined for movement to spur frack
and proceed indication when lized for main track movement. Spring switch
rule 104(e) will govern. Normal position of this spring switch will be from
the south main track to the heating plant spur.

Train men must not release hand brakes in Monett, untl engine is
attached and teain line charged.

Automatic_public crossing signals_equipped with automatic cut off
feature at following crossings: (Rule 103(a) ).

Seligman, Highway DD, Southward movements.
Spriogdale, Euma Ave., Southward movements.

Fagetteville, North St Northward movements,

Fayetteville, Dickson St. Southward movements.

. Smith, North I St.

Ft. Smith, Garrison Ave,, Depot Track, Northward movements
Hugo, Jackson St., Southward movements,

Hugo, Maia St, Southward Movements.

Dorant, Second St.

Ft. Smith movements over “T', “E", “D", “C’, “A" Streets and
Garrison Ave. on other than main track must be protected from ground
position unless signals are operating.

Movements over the following public crossings will be protected by
member of crew, from ground position and in addition at might display
lighted fusee on cach side of track:

Rogers, three crossings, highway 62.

Bentonville, highvay 71.

Fayette Jct, highway 71.

Fayetteville, PG track, highway 62.

Fenn, highway 45.

Curtin, highway 70.

Askeo Spur, highway 32.

Hope, 3rd St.

Paris, Bonham St.

TRACK RESTRICTIONS.

Van Buren, do not use engine beyond street crossing. Spencer Spur.
Idabel, do not use OIl Ml Track east of seed house.

Rogers, Dalsy Spur, do not drop or kick cars into spur track, Teainmen
must work on east side of track and not ride cars entering bulding. Cars
Dot spotted will be left north of derail.
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17. TONNAGE RATING OF ENGINES BY CLASSES.
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TRACKS AND STATIONS NOT SHOWN IN STATION COLUNNS
e Mie  Coity  NemSer  Consedion
Ruge. 2 19 Souh
Fenn.. 13 20 Sowh
Smacker.._. e A883 175 8 Wye
Yerby. - ) 450 Nomh
Speer.... 5510 Platiom 551
104 53 Norh
10 V66 Hast
Ackinda Subdivision:
Red Biult ) 7 WesT West
Arlco. 28Mies W2 West
Log Spur. 27 W3 West
ATREICA 6200 9 W Ea
Curtin..ceoe 5981 0 W Ean
Manstield Branch:
No. 4. 30 7 B43  Souh
18, (BLANK).
19, (BLANK).
2. PERMISSIBLE LOAD LIMIT. M
R N
Monett to Paris ... e 21000015, 53
Bentonville Branch —..............coo.. 2100001, 5
Mansficld Branch = e 210000 Tbs. 5
Arkinda Subdivision e 2100001bs. 5
Hlugo to Lakeside 210000 s, 533
Miadil to Ardmore 210000 1bs. 04

21 LIST OF TIME INSPECTORS.

L. . Bauman, Pres., Amer. R. R. Time Service Co., St. Louis, Mo.
Joho Fink Jewelry Co.........701 Garrlson Ave,, Fe. Smith, Ark,
Pat Malose Jewelry Co. 21 Garrison Ave, Ft, Smith, Ack.
Dunlavy Jewelry Co, Springdale, Ack,
Becbe's Jevielry. 8 East Centeal St, Fayetteville, Ack.
A M. Trwin 1447 Old Wire Road, Fayetteville, Ark.
Toll Dickenson e Madil, Okda.
Ross E. Shadel . Monett, Mo.
Standasd Jevwelry Co.— .. — Muskogee, Okla.
C. H. Davidson Jewelry G Hgo, Okl

E. P. Stewart . Hope, Ark.

M. V. Larsen ....... Ardmore, Okla.
Stanley Riggs Paris, Texas

J. F. Mills Jeweley Co. . Asbdown, Ark.
Gammon Jeweley Co.......326 E. Commercial St., Springicld. Mo.
Hocklander Jewslry. South at Waluat, Springficld, Mo,






 EMBED MS_ClipArt_Gallery.5  [image: image10.png]I T e T
o | et o [l [ EERT sena e
REAE | swoenon| SR | U | olor | offilly | L,
1—3 11 No 30 16 2
= 5 N = i 5
ATEN. 11 3 Nooo ) 1.1 “
60—61 | 2% No. 5 36 9
ATEN. 101—111 1 kL No 60 395 114
o o o 5 %5 i
pr=r 5 0 5 % o
250265 34 No 45 403 119
o E] N 5 %5 s
s 5 Iy 5 I i
290—294 34 No 45 38 111
300—304 34 No 45 40.3 119
= = N 5 r i
500514 GP7__| RDSW. [ Yes 6 395 115
g o7 | oW ® N & %5 7
= oW 0 N 55 55 i
555556 GP7 RDSW | ) No. s 5 115
557572 GP-7 RD-SW | 42 Yes 65 39.5 115
573—597 GP-7 RDSW | 42 No 65 39.5 115
f= 7 [ I 5 va & 55 i
ey o7 [ T 7 5 = %5 1
womE | mar | s 7 Vo w FD s
20062022 ESA | PAsS. o7 Yes 8 w1 | Bl
o1 i
5006 F37-A FRT. 2 No 65 368 109
50035017 | {
50058 5007 F39-A FRT. 50 No 65 384 114
wiom | A e, = ~ & % o
T 2 N 2 e 5 i it
51005116 B | FRT. 42 No i 65 368 109
i s | s | @ o & %5 ®
Sissi55 | W8 mr._ | % No & 368 i)
5126—5139 F7-B FRT. PASS. 2 1 No 65 368 109
s [ e [ mams | w0 N & %0 7
sit5512 FoB | mTeAs | % N & T
52005231 ALGpj | WL a4 No 6 33 i
53005315 | ALGop | FRT. ) No 6 %3 108

{Above tonnage class Is rating for one diesel wait, when more than one unit used combined rating of all uaits will apply).

STOP DAMAGE TO FREIGHT ALERT TODAY . . .

BY COUPLING CARS
NOT OVER 4 MPH ALIVE TOMORROW
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